
                                       
Event Contract  
 
Equipment hire is for a period of 2-4-6-8 hours if you only have 
a half day booking the hire price remains the same or 
discounts may apply on more then one item booked for the 
same event . 
 
We reserve the right to cancel the booking. 
1) Weather conditions, Strong winds and heavy rain. 
2) Set up area is unsafe or access is not suitable for 
equipment hired . 
 
Deposits and booking form required must be confirmed in 
writing Before we can confirm the booking, we hold equipment 
for 48 hours at the time of your enquiry. 
Payments must be made on time and date stated on the 
invoice or email booking or this may affect your booking. 
 
Bouncy castle or equipment under £100 all payments must be 
paid in cash on delivery or payments paid prior to delivery . 
NOT when collecting the equipment thank you. 
 
Power supply required this a normal house hold socket 13amp 
supply for all inflatables and play equipment . 
Power supply near to the area of set up we will run up to 30 
meters of power cable or Generators can be supplied at a 
extra cost must be booked at time of booking to avoid 
disappointment. 
 
Sizes on the website are unit size please allow for the 
following  
All inflatables must go on a level and flat grass area for safe 
use and anchorage, allowing a 1.2m or 4ft clearance front and 
the back and 0.6m or 2ft clearance side to side. 
 



Please allow a clear access for delivery van to park and 
unload .ie garden gate or suitable access to carry out the 
delivery allowing for a large trolley to access to the set up 
area, sorry we do not deliver large inflatable’s ie slides ,mega 
inflatable’s if we can not gain access to the area with a 
vehicle  access is not clear or not suitable ie steps , walls or a 
unlevel ground may effect your delivery .Please mention at the 
time of booking if you not sure if you do not have a suitable 
access for the equipment  . 
 
Customers please note when inflatable play equipment is 
delivered. 
If our staff are abused or receive any form of intimidation 
when 
Going about their job we will report this to the local 
authorities .All of our employee's should be allowed to carry 
out their job without abuse/violence. 
 
It is the responsibility of the customer (hirer) to ensure that all 
possible steps are taken to avoid injury or damage to the 
inflatable. Please ensure that the following safety instructions 
are followed: 
 
1) This unit has an age limit and user guild for amount the unit 
allows (owner to specify) years. Please ensure no one over 
this age uses the equipment. 
2) No food or drinks to be consumed on the inflatable.(to avoid 
choking & mess). 
3) All shoes, badges, jewellery,(i.e.large earings, necklaces 
etc.) MUST be removed. It is recommended that spectacles 
are also removed. 
4) No face-paints, party-poppers,coloured streamers or "silly 
string must be used near or on the inflatable, as they can 
make a terrible mess and permanently stain the unit. 
5) No smoking/ bon fires /or BBQ near the inflatable. 
6) Climbing, hanging, or sitting on the walls is DANGEROUS 
and must not be allowed. 
7) A responsible adult must supervise the inflatable at all 
times.Must be competent and present to supervise the 
inflatable for the complete hire period 
8) Ensure that the inflatable is not overcrowded, and limit the 



numbers depending on age and size of children using it. If the 
children are colliding into each other then it is too crowded.  
9) Try to avoid large children and small children from using the 
inflatable at the same time. Some children require strict 
supervision. 
10) If the inflatable is not being used for any part of the day, 
please switch the blower off at the mains; this will reduce your 
electric bill! 
11) Do not allow anyone to bounce on the step/front apron. The 
step is there to help users get on and off. 
12) Ensure that no one with a history of back or neck problems 
are allowed on the inflatable. 
13) Do not allow users to be on the unit during inflation or 
deflation. 
14) In the event of heavy rain and strong winds on the day of 
your booking it is strongly recommended that the inflatable be 
switched off. Any wetness, including bubbling can be dried 
with a towel. A small picnic table placed over the blower will 
help prevent rainwater being sucked into the blower, and then 
into the inflatable. 
15) The blower at the back may have a safety-reset button. In 
the event that it overheats, or loses power, switch the blower 
off at the mains, and then switch it back on again 1 or 2 
minutes later, and it should restart. If it does not, or there is a 
power cut, inform us IMMEDIATELY. 
16) Ensure that the vent on the side of the blower is kept clear 
at all times. 
17) If you are unsure about anything, please contact us. 
 
DISCLAIMER 
Please note that all persons using this inflatable do so at their 
own risk. 
The person/organization hiring the equipment will be 
responsible/liable for any damage or injury occurring from or 
as a result of misuse or reckless use.And A competent Person 
must be responsible for the constant supervision of the 
equipment whilst it is on hire to you! 
These guidelines are for the safety of all people using this 
equipment, and it is the sole responsibility of the hirer to 
ensure they are adhered to. Our company cannot accept any 
responsibility for any injury caused to anyone using this 



equipment. 
 
I hereby agree to abide by the terms and conditions listed . 
 
Name of competent person or persons to supervise 
Must be over 18yrs  
Photo ID may be required at time of delivery . 
 
HIRE DATE & TIMES    
      
CONTACT NUMBER  
 
VENUE DETAILS  
 
 
HOME ADDRESS  
 
 
SIGNED 
 
PRINT NAME  
 
 
£30 -£50 Deposit for cleaning charge refundable at the end of 
the hire depending on any mess that caused to the equipment 
ie face paints, food and drink . 
 
£10 refundable Deposit for ball pools all balls must be packed 
away in the bag provided. Upon our return. 
 
Out of hours contact number  
Jay 07958 350889 
Sarah 07782 196557  
 
Text messages or email will confirm your booking. 
 
Children’s inflatable hire under 12yrs  
Delivery and collections times between 7am -7pm  
 
Later pick ups can be arranged depending on equipment hired. 


